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FIG. 3 
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CESs EACH FACILITATE THE ESTABLISHMENT OF 
A MEDIA CHANNEL WITH A RESPONSE GATEWAY 



RESPONSIVE TO A CES HANDLING 
AN EMERGENCY EVENT, THE CES TRANSMITS A 
RETRIEVAL KEY OVER THE MEDIA CHANNEL TO THE 
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RESPONSIVE TO RECEIVING THE INFORMATION 
ORIGINATING FROM THE EMERGENCY SERVICES 
CORRESPONDING WITH THE RETRIEVAL KEY, RESPONSE 
GATEWAY TRANSMITS THE INFORMATION TO THE CES 
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CES TRANSMITS A REQUEST MESSAGE 
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A RESPONSE GATEWAY RECEIVES THE 
REQUEST MESSAGE AND RESPONDS TO THE 
REQUEST MESSAGE TO DYNAMICALLY 
ESTABLISH THE MEDIA CHANNEL 
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CES AND RESPONSE GATEWAY 
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FIG. 6 
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CHANNEL SETUP SYSTEM TRANSMITS THE 
REQUEST MESSAGE TO THE SELECTED 
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FIG. 9 



Q START j 



r 



900 



CES TRANSMITS AN EMERGENCY EVENT MESSAGE TO 
THE RESPONSE GATEWAY; THE EMERGENCY EVENT 
MESSAGE INCLUDES A RETRIEVAL KEY 
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FIG. 10 
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SNR SYSTEM RECEIVES THE RETRIEVAL KEY FROM 
RESPONSE GATEWAY 
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SNR SYSTEM IDENTIFIES WHICH EMERGENCY 
SERVICES CORRESPOND WITH THE RETRIEVAL KEY 
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SNR SYSTEM TRANSMITS A MESSAGE INDICATING 
WHICH EMERGENCY SERVICES CORRESPOND WITH 
THE RETRIEVAL KEY TO RESPONSE GATEWAY 
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RESPONSE GATEWAY TRANSMITS QUERIES 
TO THE IDENTIFIED EMERGENCY SERVICES USING 
THE RETRIEVAL KEY 
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RESPONSIVE TO THE QUERIES, AT LEAST ONE OF THE 
IDENTIFIED EMERGENCY SERVICES TRANSMITS 
INFORMATION TO RESPONSE GATEWAY OR CES 
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FIG. 11 
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SNR SYSTEM IDENTIFIES WHICH EMERGENCY 
SERVICES CORRESPOND WITH THE RETRIEVAL KEY 
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SNR SYSTEM TRANSMITS QUERIES TO THE 
IDENTIFIED EMERGENCY SERVICES USING 
THE RETRIEVAL KEY 
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RESPONSIVE TO THE QUERIES, AT LEAST ONE OF THE 
IDENTIFIED EMERGENCY SERVICES TRANSMITS 
INFORMATION TO THE SNR SYSTEM 
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SNR SYSTEM RECEIVES INFORMATION FROM THE 
INDIVIDUAL EMERGENCY SERVICES AND TRANSMITS 
THE INFORMATION TO RESPONSE GATEWAY OR CES 
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FIG. 12 
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SNR SYSTEM IDENTIFIES WHICH EMERGENCY 
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SNR SYSTEM TRANSMITS QUERIES TO THE 
IDENTIFIED EMERGENCY SERVICES USING 
THE RETRIEVAL KEY 
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RESPONSIVE TO THE QUERIES, AT LEAST ONE OF THE 
IDENTIFIED EMERGENCY SERVICES TRANSMITS THE 
INFORMATION TO RESPONSE GATEWAY OR CES 
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